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Government of Pakistan g.
Pakistan Institute of Medical Sciences, *@‘
Islamabad, RIS

No.F.1-1 6/2022-2023/Neurosurgery/Purchase/PlMS
Islamabad the:- 10" January, 2023

Subject:- Minute's of mgetin of Redressal of Grievances and settlement of Disputes committee
_rege_\rdmg‘ Grievances _against Tender for Procurement of Equipment included in
Project Titled “Up-Gradation of Neurosurgery De artment and provision of essential
equipment.

Background of the Case:-

The above cited subject tender was published in newspapers on 20-12-2022 and also
uploaded on PIMS and PPRA websites. Tender will be opened on 11-01-2023 and 12-01-
2023 respectively.

M/s. Radiant Medical (Pvt) Ltd, submitted their grievances vide letter No # Nil dated 03-01-
2023 against the advertised specifications for the purchase of Automated Robotically-
controlled Digital Microscope & Neuro Navigation System required for Neurosurgery
Department.

M/s. Vertex Medical (Pvt Ltd), submitted their grievances vide letter No # Nil dated 06-01-
2023 against the advertised specifications for the purchase of Cranial Endoscopy required

for Neurosurgery Department.

M/s. Shahco Medical (Pvt) Ltd, submitted their grievances vide letter No # SCM/C-Arm 2023
dated 06-01-2023 against the advertised specifications for the purchase of Image Intensifier
(C-Arm), required for Neurosurgery Department.

M/s. Mediland Pakistan (Pvt) Ltd, submitted their grievances vide letter No # MLP/C-Arm
2023 dated 06-01-2023 against the advertised specifications for the purchase of Image

Intensifier (C-Arm), required for Neurosurgery Department.

M/s. Rech International, submitted their grievances vide letter No # Nil dated 04-01-2023
against the advertised specifications for the purchase of tender schedule A-1 & B-1: Sr.No.3
Neuro Navigation System with Neruro treatment software with frameless/ frame based
Neurosurgery procedure along with Cranial Simulation Platform required for Neurosurgery

Department.

M/s. National Enterprises submitted their grievances vide letter No # Nil dated 07-01-2023
against the advertised specifications for the purchase of Ultrasonic Surgical Aspirator

(CUSA) required for Neurosurgery Department.

After getting the appointment from Chairman GRC, meeting was scheduled on 10-01-2023.

Proceeding of the GRC Meeting held on 10-01-2023:-

Redressal of Grievances and Settlement of Disputes Committee was held under the Chairmanship of
Prof. Rana Imran Sikander, Head of Anesthesia Department on 10-01-2023 at 10:00 AM in the
Committee Room of Purchase Department. The following officers attended the meeting:-

1 Dr. Ahamreen Khalid, Member
Head of Pathology Department
2 Mrs. Humera Khushud, Member

Director Nursing
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Government of Pakistan

Islamabad,

Pakistan Institute of Medical Sciences,

The GRC also invited i
following End-Users / Electro-Medical Engineer to assist the GRC:-

Co-Opted Member

1 Prof. Lal Rehman, —— e
Head of Neurosurgery/Chai
surgery/Chairm ;
2 ER’?& Hammad Mang’gr—éﬁ:mﬁ'gﬂ@gd}mmmmee

i Co-Opted Member

3 Mr. Riaz Ahmad -
Sub Engineer, EME

Co-Opted Member

A

enda lten
1 No. 01 Grievances submitted by M/s. Radiant Medical (Pvt) Ltd, submitted

their grievances vi :
W56 Birchash gsAﬂS)i]ﬁ"grRNo # Nil dated 03-01-2023 against the advertised specifications for
ed Robotically-controlled Digital Microscope & Neuro Navigation System

required for Neurosurgery Department.

[ Grievances Submitted by M/s Radiant Medical Pvt Ltd

GRC Remarks

e The advertised speciﬁcations are relevant to one specific brand you
are requested to generalize the specs for healthy competition.

- Kindly break the package so eve artici i
2 e Lt ry rticipant will b
participate in individual item. BEESR e able 1o

. Klnd‘ly separate the Neuro Navigation System and Microscope instead
of SI_ngle package we are the distributor of Brain Lab Germany the
leading brand and name of innovation in Neuro and Spine Navigation
System. But we are not able to participate in tender just because of
package. Our Navigation is fully compatible with the well-known
Brands of Microscope e.g. Leica, Zeiss and etc.

1-Committee was appraised that
firm has not issue the Standard
Bidding Documents, hence firm is

not eligible to submit the
grievances as per clause No.48(3)
of PPRA Rules 2004.

Further firm could not presently
any documentary proof that any
clause of the PPRA has been
violated. The grievances of firm
seem on the basis of whim and

wishes.
GRC rejects grievance without

going into merit of case.

Recommendations of GRC Committee Meeting:-

ttlement of Disputes Committee rejected the grievances of M/s.
without going into merit of the case.

Radiant

Redressal of Grievances and Se
Medical (Pvt) being violation of PPRA Rule 48(3)

Agenda Item No. 02 Grievances submitted by M/s Vertex Medical (Pvt) Ltd vide letter
No # Nil dated 06-01-2023 against the advertised specifications for the purchase of Cranial

Endoscopy required for Neurosurgery Department.

Grievances Submitted by M/s Vertex Medical Pvt Ltd GRC Remarks i)
Reference to the tender S # 09 for the Purchase of Cranial Endoscopy 1-EME_ infomed GRC  that
different manufacturers make

different sizes of obturator &
telescope depending upon
compatibility.

2.End user stated that his clinical
work need equipment which is
mentioned in tender specifications
and did not agree with vendor.
3-Vendor could not provide any
supporting document in support of
his grievance.

4-He admitted unavailability of

balloon catheters.

for Neuro Department.

m x 4.0 mm with the three channels
h the electrode demanded further in
obturator who's outer is 6 mm.

» Demanded Obturator is 26 m
Obturator but it won't work witl
tender. Option is to quote our 4 channel

. We don't have 12 degrees telescope, our portfolio only i
degree and 30 degree telescope.

nclude 0

We do not have the palloon Catheter.

5-No PPRA violation was
observed
e

endations of GRC Co mittee Meeting -

Redressal of Grievances and Settiement ofEi:V;i)t

Pvt Ltd being bas%hims and wishe
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Recomm
nces of M/s Vertex Medical

iolation observed. 2
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